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	JOB DESCRIPTION



	Position:

	Warehouse Operative
	Issue No:
	3

	Department/Division:

	Warehouse/Contract Logistics
	Issue Date:
	2015

	Responsible to:

	Team Manager
	Hours of work/shift pattern details:
	Permanent Nights, Day’s/Noon’s 

	Responsible for:
	N/A
	Location:

	Stone Depot



	JOB PURPOSE:

· To carry out all relevant warehouse processes within a frozen environment. The role involves picking store orders. Duties involve regular repetitive light, medium and heavy lifting. 




	KEY ACCOUNTABILITIES

	

· Carry out relevant processes relating to Goods in/Order picking/Goods out, as directed
· Meet demands and timescales, as directed
· Carry out all work, paying close attention to detail and accuracy
· Identify and understand errors and deal with as directed
· Contribute to solutions to problems/errors, to ensure continuous improvement
· Understand and achieve individual targets and team targets
· Complete all processes in a safe manner, having due regard to all Health, Safety, Environmental and Hygiene standards
· Use MHE as directed and in a safe manner
· Work within XPO processes and values at all times
· Contribute to achievement of customer targets and standards
· Understand customer values and requirements
· To perform any reasonable request from the Shift/Team Manager

























	PERSON SPECIFICATION



	CRITERIA

	ESSENTIAL
	MEASUREMENT INDICATORS A=Application I=Interview

	QUALIFICATIONS


	· Numerate and literate 

	        A/I

	KNOWLEDGE
AND EXPERIENCE
	· Experience of working in a warehouse environment 

	       A/I 

	SKILLS





	· Ability to follow instructions 
· Ability to work under pressure and to deadlines 
· Ability to work as part of a team 
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         I

	PERSONAL ATTRIBUTES
	· Reliable 
· Focused
· Able to use own initiative
· Treat colleagues with respect
 fg
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	· Ability to lift items of up to 20kg
	         A/I


	Please sign to confirm you have read and 
understood the Job Description 
	Manager Name: 

……………………………………………….
	Manager Signature:

………………………………………..                          
	Date:

……….………..                  

	
	Employee Name:

……………………………………
	Employee Signature:

…………………………………………
	Date:

……….………..                  
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